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Marlene I I. Dortch, Secretary 
Federal Communications Commission 
445 121

h Strccl S.W. 
Washington, D.C. 20554 

RE: ILT Silvcridgc, LLC 
l·orm 499 Filer ID: 827424 
Annual Customer Proprietary Network Information Compliance Certification; 
EB Docket No. 06-36 

Dear Ms. Dortch. 

Enclosed for filing is the Annual Customer Proprietary Network Information (''CPNI'') 
Compliance Certification; EB Docket No. 06-36, filed on behalf of !LT Si lveridge, LLC. 

Please do not hesi tate to contact me at 407-260-1011 or mark(Q..csilongwood.com if you have any 
questions or concerns. 

Thank you for your assistance in processing this filing. 

Since ~M/w/ 
Mark G. Lammert, CPA 
Tax Preparer for I LT Silveridge, LLC 

cc: ILT ilvcridge, LLC 
file: ILT Silveridgc, LLC - PUC - FCC 



STATE:\1E:\'T OF POLICY I ~ TREATME 'T OF 
( l s r o :vtER PROPRIETAl~Y ~ET\\ ORK l ~FOR"1ATION 

I. II 1s II l 'iiln:mlgc. l l C (hcrcartcr rc..:ICrrc<l lo as ··11 I Sthcrn.lgc .. ) policy not to use 
CP\JI for nn) activity other than permitted by la\\ Any disclosure of CPNI to other 
parucs (such as afliliatcs. vendors, and agents) occurs onl) ti II 1s necessary to conduct a 
kg111ml\ll.: husmcss acti\ iry related to t~c services alrcac.I) pro' idcd by ~he company to the 
customer Ir the Company is not required by law to disclose the CPNf or i r the intended 
use doc" not foll with in one or th1: carve outs. the Company will first obtain the 
custom1.:r· s consent pnor to using CPI\ I. 

2. II I ~th 1:11Jg{'. follow.; i11du:;try-stnnd<1rd practices !o pre' cnl unauthorilcd access lo 
CPNI b) u pcrson other lhal the subscriber or 11 T Silvcridgc. I lowcvcr. II I' Silvcridgc 
cannot gu.1rantcc that these practices will prc\cnt every unauthori/cd atlcmpl Lo access. 
use, or Jisdosl" pcrsonall) identifiable information. Therefore: 

·\ Ir an unaulhori/cd disclosure were to occur. 11 I Si lvcri<lgc shall prO\ ide 
no1ilic.111on or lhc breach "ilhin seven (7) da)s to the tlnilcd States Secret 
\1.:n ICC ( .. l 'SS '")and the rcdcral Burt•au of lnvest1ga11nn (""FB I""). 

B. II I ~ihL"ridgc shall \\ail an additional sc\cn (7) d.t)~ lrom its g<Hemmcnl notice 
prim to not if~ tng the afkctcd customers or tht• brcnch 

C. ~ot" 1thsl3nding the provisionc; in subparagraph B above. II I Sih·cridge shall not 
\\<lit the additional seven (7) days 10 notif) its customers if II . I Sihcndge 
determines there is an immed1a1c risk of irreparable harm lo the customers. 

D. II I S1heridgc shall maintain records of discovered breaches for a period of at 
least two (2) years. 

3. /\II 1.:mployccs v. ill be trained as to \\hen they arc. and arc not. authorized lo use CPNI 
upon cmpl.>> mt•nt '' ith the Company anc.l annually 1hcrcallcr. 

\. ~pcc1ticall). n; 1 Sihcmlgc shall prohibit its personnel from rclcasin~ CP~! 
based upon a customer-initiated telephone call except under the following three 
( 1) e1rcumstanccs: 

I . 

3. 

When the customer has pre-established a password. 

When the infonnation requested h> thc customer is to be sent to the 
customer's address of recon..1. or 

When IL r Silveridge calls the customer·s lclephonc number of record and 
discusses the infomrnt1on \\ith the party initially identified hy customer 
when service \Vas initiated. 



ll. II. r Silvcridgc may use CP~l for the following purposes: 

• To initintc. render. maintain. repair. bill and collccl for scn·ices: 
• To protect ils property rights; or to protccl ils subscrihers or other carriers 

from fraudulent. ahusi' c . or the unla\\ ful use of: o r subscription to. such 
services: 

• To proviuc inbound tcl.cmarkcting, referral or arjminislrative services to 
the customer during a customer initiated call and with the customer's 
in fon11cd con sen I. 

• ro market additional services to cu1'tomers thm arc wrthin the same 
categories of service to which che cusl'ltncr already subscribes: 

• Io marke1 sen·iccs formerly kntJwn as adjuncl-ln-hasic services; and 
• To market additional services to customers \.\ith the recei pt of informed 

consent via the use of opt-in or opt-out. as applicable. 

-L Prior to allowing access to Cu!-tlomcrs· individually identifiable CPNf to I LT Silvcridgcs' 
joint 'cnturcrs or independent contractors. TL T Silveridgc wi ll require, in order to 
safeguard that infom1ation, their entry into hoth confidentiality agreements lhat ensure 
compliance v.:ith this Statement and shall obtain opt-in consent from a customer prior to 
disclosing the in fo rmal ion. In au<l ition, 11.T Silvcridgc requires all 0utsi<lc Dealers and 
Agents to acknowledge and ccrti 1)1 that the) may only use CPN I fo r the purpose fo r 
"hich that infonnation has been provided. 

5. IL I Silvcriugc requires express ''rittcn authori/ntion from the customer prior to 
<lispcnsing CPNI lo new carriers. except as otherwise required by law. 

6. II T Sihcridge docs not market. share or otherwise sdl CPNI information lo any third 
party. 

7. !LT Sihcridgc maintains a record of its own and its affi liates' sales and marketing 
campaigns that use ILT Silveridgcs· customers' CPN I. rl1c record will include a 
description or each campaign. the specific C"PNl that was used in the campaign. and what 
product~ unc.l scNiccs were offered as pan of the campaign. 

A. Prior commencement of a saks or marketing campaign that utilizes CPNI, ILT 
Silvcri<lgc establishes the status of a c:uslomer·s CPNI approval. The following sets forth 
the proccc.lurc fo ll owed by ILT Silvcridgc. 

• Prior lo any solicitation for customer approval. !LT Silveridgc will notify 
customers of their right lo restrict the use of. disclosure of, and access to 
their CPNI. 

• lLT Si lvcridge will use opt-in approval for any instance in which 11,T 
Si I vcridgc must obtain customer approval prior to using, disclosing, or 
permitting access to CPN!. 



8. 

• J\ customer"s approval or disapproval remains in effect until the customer 
revokes or limits such approval or disapproval. 

• Records of approvals are maintained for at least one year. 
• 11.T Silveridge provides individual notice t0 customers when soliciting 

approval to use. disclose, or pcm1it access to CPNI. 
• The content of ILT Silvcridgc's CPNI notices comply with FCC rule 

64.2008 (c). 

11,T Sil\ cri<lgc has implememcd a system to obtain 
informed consent from its customers prior to lhc use of CP~ I 

This systems allows for the status or a customer' s CPN I 
establish •d prior to the uc;c of CPN! 

apprm·al and 
for marketing purposes. 
approval to be clearly 

9. II T Sihcri<lgc has a supervisory r<.:\ icw process regarding compliance "vi th the CPNI 
rules for outbound marketing situations and "'ill maintain compliance records for at least 
one ycur. Spccilically, ILT Silveridges' sales personnel will obtain express approval of 
an) proposed outbound marketing request for customer approval of the use of CPN r by 
!'he General Counsel of' !LT Silveridgc. 

I 0. ILT Sil\ cridgc noti lies customers immediately of an) account changes. including address 
11r rcconJ. authentication. on line accounl and pa.'\swnrd rclatc<l changes. 

11. II I Sih·eri<lg.1.' may negotiate alternative authenticalion procedures for scr\'iccs thal I LT 
Silvcridgc provides to business customers that have a dedicated account representative 
and a contract thut spccilically addresses ll T Si lvcridges' protection orCPNl. 

12. II T Sil\ cn<lgc is prepared to provide wrilten notice '"ithin live business days to the FCC 
or any instance where the opt-in mechanisms do not work properly to such a degree thnt 
consumcr·s inahility to opt-in is more lhan an anomaly. 



\1\ '\ l 'AL -'7 ( . J. .It S: 6-'.2009 (r) CP I CF.RTIFICATIO ' FOR 201 6 
LB Docket 06-36 

D.itc !tied. J,mu,11) .:?8. 2016 
l\..amc ol°(ompan) · ll.T S1ln:mlgc. LL C 
I onn 499 Hkr ID 827424 
f\.amc or Signato1): 1\llx;1 t J. I aCannc 
I 11k of )ignatnry. President 

I. Albert J. L1C.mnc. ccnil> that I arn an officer of the compan) named ahove. un<l acting as an 
agcnl of the company. that I IHIH personal kno\\'lcdge that tl11: company has csiablishcd 
operating proccJurcs that an: ,\1.kquatc Lo ensure cornpliantc ''ith the Commission's CPNI rules. 
Sec 47 C.F.R. &6-1 2001 et \l!lf 

1\llachcd to this Cl'llilicalio11 ts an accompanying statement explaining how the company's 
procedures cnsmc that the compnny is in compliance '' ith the requirements set forth in section 
6~ 2001 et \t'Cf of tlu: Comm1ssion·s rules 

I he compan) has not taken an~ actions (proceedings msliluted or pctiuons tik<l b> a compan) al 
c1thcr slate cnmmtssinns. the court S) stem. or JI the Commissit)n against data brokers) against 
d.11a broker~ 1n till· p.1s1 year I he Mcps the compan) ha~ tal-en to protect CPNI include up<lallng 
1h (. P'\J pra1..11ccs and procedures and conducting nc\\ u.:iming designed to ensure compliance 
"11h the I CC" s modi lied C Pt\ I rnks. 

I hc cnmpan) h.1s not rccci vc<l any cu1;to111cr complaints in the past year concerning the 
unauthorized release of C PNI. 

S1g11ed: ~~-·6--
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